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Introduction
Your time is valuable, so having an easy-to-read account 
statement is more important than ever. That’s where we come in.

We’ve enhanced your account statements so that you can quickly 
find the information you need—when you need it. Here’s how.

Your account statements will:

•	 Highlight an overview of your account.

•	 Provide key details about your investments.

•	 Keep you in the know and up to date with any transactions.

•	 Display important messages from Schwab.
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And to make the information easier to find, your 
statement will spotlight three categories:

•	 The Account Summary will provide information—at a glance—
about your account’s value.

•	 The Positions will categorize your investments so that they’re  
all in one location, as well as list their prices, quantities, and 
market values.

•	 The Transactions will show any purchases and sales you made 
since your last statement, including the amount of shares bought 
and sold.

Make the most of your statement!

To learn more about how to read your statement, check out: 
schwab.com/resource/statement-guide.

For additional statement reporting, access your eStatement at:  
schwab.com/eStatement.

Go Paperless to help protect your privacy and the environment by 
signing up for paperless at: 
schwab.com/paperless.
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Is it easy to enroll in paperless statements?

Yes, just log in to schwab.com/paperless and follow the steps to 
change your preferences.

How often do I get my statements?

If you opt in for paperless, you can expect a statement each month. 
If you receive paper statements, you’ll continue to receive a monthly 
statement if activity continues in your account.* Otherwise, you may 
be switched to a quarterly paper statement.

Can I have copies of my statements sent to 
someone else, for example, my CPA?

Yes, just call us at 800-435-4000 and ask one of our 
representatives to set up your account so that duplicate statements 
will be regularly sent to your CPA or another trusted person. If you 
work with an advisor, please contact them directly or call Schwab 
Alliance at 800-515-2157.

To ensure your funds and account information are safe, you can 
only complete this request over the phone—not online.

Have questions? 
We have answers. 

Here are some of the most common questions 
about account statements:
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When you receive your statement, what do you look 
at first? Chances are, it’s your account balance.

But if you take a closer look, there’s so much 
more that can help you understand what’s really 
happening with your money. 

Let’s get the most out of your statement by taking 
a closer look at the Account Summary: 

1	 The Account Summary offers a high-level 
view of your account and its value during the 
statement period. Please note that the values 
shown are as of a specific date and are based 
on account activity that occurred during the 
statement period.

2	 To determine the Ending Value, Schwab adds 
and subtracts amounts from the Beginning 
Value based on deposits, withdrawals, 
transfers made, and fees charged during the 
statement period. Here’s what it looks like:

ACCOUNT SUMMARY

2
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Beginning Value

+ Deposits

- Withdrawals

+ Transfer of Securities IN

- Transfer of Securities OUT

± Market Value Change

- Fees

= Ending Value

Total Value Change
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3	 Deposits & Withdrawals show all incoming 
and outgoing cash to and from an account. 
Examples include direct deposits, bank transfers, 
transfers to external accounts, and retirement 
distributions. Deposits & Withdrawals are in the 
Transactions and Bank Sweep Activity sections.

4	 Dividends are payments to shareholders from 
corporations. Interest is the amount of money 
account holders earn, which is generated in  
their accounts over a period of time. Examples 
include dividends on stocks and interest on  
cash positions. Dividends are in the Positions 
section and Cash Dividends are in the 
Transactions section.

5	 Transfer of Securities is the value of any  
funds or securities after they get transferred 
from one bank or broker to another. Examples 
include movement of assets into or out of your 
Schwab account.

Transfer of Securities is in the Positions section.

ACCOUNT SUMMARY
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6 	 To determine the Market Value Change, Schwab 
subtracts the amounts of deposits, withdrawals, 
transfers, dividends, interest, and fees for the 
statement period from the Total Value Change as 
of the end of the statement period. Here’s what 
it looks like:

Ending Value 

– Starting Value

= Total Value Change

– Deposits & Withdrawals

– Transfer of Securities

– Dividends and Interest

– Fees

= Market Value Change

7 Fees are fixed charges, like commissions  
and/or service costs, for any account services. 
Examples include advised service fees, fee 
adjustments, and mutual fund fees. Fees are 
also in the Transactions section.
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Positions relate to the holdings in your account that 
make up your investment portfolio.

Let’s take a look at the Positions section:

1	 Positions are investments, like mutual funds, 
exchange-traded funds, and stocks, in your 
account. The statement sorts your investments 
by security type and lists Quantity, Price, and 
Market Value for each position.

2	 Cash and Cash Investments include cash, 
money-market funds, and bank sweeps. 
Together they make up the total amount of cash 
in your account.

3	 The Beginning Value is an account’s balance at 
the start of each statement period.

4	 Transfer of Securities into or out of other 
accounts, banks, or brokerages increases or 
decreases your account balance.

POSIT IONS
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5	 Dividends Reinvested shows an increase in your 
account value from any dividends earned that 
were reinvested.

Cash Activity sums all deposits, withdrawals, 
dividends, interest and fees as shown in the 
transaction detail section.

6	 Change in Market Value is the fluctuation of the 
value of your holdings as markets grow.

7	 Ending Value is the total value of investments in 
your account at the end of the statement period. 

8	 Market Value is the current value of an 
investment as of the end of the statement 
period. (Quantity x Price = Market Value.)

POSIT IONS

5 76
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9	 Options are contracts that give you the right 
to buy or sell a financial product at an agreed 
upon price for a specific period of time. 

Options positions are shown in their own 
sections. Market Value, Cost Basis, Unrealized 
Gain/Loss, and Value Change are shown in 
separate columns.

 10	Fixed income investments include CDs, 
money market funds, and bonds.

Like options, fixed income investments are 
shown in their own section, including Coupon, 
Maturity Date, and Rating.

POSIT IONS
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TR ANSACT IONS

1

Chances are, you make transactions in your account 
every statement period. And those transactions, 
such as sales and purchases, are recorded in the 
Transactions section.

Let’s take a closer look:

1	 Beginning Cash is the total amount of cash 
available at the beginning of each statement 
period. Please note: This does not represent the 
total value of the position(s) held in the account.

2	 Deposits are the total amount of funds deposited 
into your account. They increase your cash 
balance.

3	 Withdrawals are the total amount of funds 
withdrawn from your account. Withdrawals 
decrease your cash balance.

4	 Purchases are the total amount of funds used to 
purchase new investments in your account and 
include automatic deposits, such as reinvested 
dividends. Purchases decrease your cash balance.

5	 Sales/Redemptions represent the funds received 
for investments sold. Any funds received that are 
listed in the Transactions section are included in 
the Sales/Redemptions summary.

2 3 4 5
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TR ANSACT IONS

6	 Dividends/Interest are the total amount of 
cash payments deposited into your account. 
Dividends/Interest increase your cash balance.

7	 Fees are the total amount of account service 
fees. Fees decrease your cash balance.

8	 To determine the Ending Cash, Schwab adds 
the amounts of any deposits, sales/redemptions, 
and dividends/interest during the statement 
period and then subtracts the amounts of 
any withdrawals and fees made during that 
statement period from the Beginning Cash. 
Here’s what it looks like:

Beginning Cash

+Deposits 

- (Withdrawals) 

- (Purchases) 

+Sales/Redemptions 

+Dividends/Interest  

-(Fees)

= Ending Cash

6 7 8
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BANK SWEEP

The FDIC-insured Bank Sweep feature is available  
for IRAs, Education Savings Accounts, Health Savings 
Brokerage Accounts, and domestic Schwab One® 
accounts (individual, joint tenant, trust, estate, and 
organization accounts). Through the Bank Sweep 
feature, the uninvested cash in your brokerage 
account automatically sweeps into one or more 
program banks at Schwab.

The Interest Rate your cash is earning is shown  
as a percentage in the Bank Sweep Activity section 
on the left.

There are three types of transactions that appear  
in the Bank Sweep Activity section:

•	 Bank Interest is the income earned on the 
uninvested cash balances held at program banks 
through the Bank Sweep feature. 

•	 Bank credit from brokerage transactions 
occurs when uninvested cash sweeps from your 
brokerage account into one or more program 
banks at Schwab. 

•	 Bank transfer to brokerage transactions  
occurs when uninvested cash sweeps to your 
brokerage account from one or more program 
banks at Schwab.
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Interest Rates.

Let’s take a closer look at interest rates.

Yes, your cash can earn interest, and that interest  
rate and yield for Cash Features can vary over time.

And interest rates and yields for the Bank Sweep  
and Schwab One® Interest features can vary  
based on the account type, too.

Plus, there’s no guarantee that the interest rate  
or yield on any particular Cash Feature will be or  
will remain higher than the interest rate or yield  
on other Cash Features over any period of time.

To get the current interest rates and yields, call  
800-435-4000 or go to schwab.com/sweep.

Pending/Open Activities.

Pending Activities are transactions that have  
already been executed but not yet settled,  
such as pending corporate actions and trades  
pending settlement.

If all transactions have settled, then the Pending/
Open Activities section will not appear on your 
statement. The Pending/Open Activities section 
will only appear on your statement if there are any 
unsettled transactions as of the last day of the 
statement period.

Open Activities are transactions that have not  
been executed yet, such as outstanding limit  
orders, good-till-canceled orders, and stop orders.

Endnotes—The Fine Print.

In statements, you’ll see symbols like *, †, and, ‡ next 
to information that needs additional explanation. 

Each explanation can be found in the Endnotes section 
—which is always located at the end of your statement. 
To find an endnote, just match the symbol in the 
statement to the same symbol in the Endnotes section. 

We’re here to help.

If you have any questions about your statements, let 
us know. You can always call us at 800-435-4000. 
Or use the Schwab Mobile app or visit Schwab.com 
for quick answers. Also, for more information about 
statements, please check out schwab.com/resource/
statement-guide.

https://www.schwab.com/sweep
https://www.Schwab.com
https://www.schwab.com/resource/statement-guide
https://www.schwab.com/resource/statement-guide
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*�You will receive monthly statements if any of the below conditions are met in a given month:

	• Your account type is SIIRA.

	• You are enrolled into force monthly statement preference.

	• Your account has nonzero:

	- Cash, margin, short, and overdraft balances.
	- Reporting activity, excluding money dividends, interest, and type transfers.

The monthly statements contain the following information: 

	• The check number, amount, and date of payment of all checks.

	• The date and amount of remittances and other credits to your Schwab One® Account, including Electronic Funds 
Transfers.

	• Margin loan interest charges, if any.

	• The amount and rate of interest paid on your Free Credit Balance.

If there are assets but no activity in your account, you will receive only a quarterly statement containing the  
following information:

	• A description of all securities transactions and other brokerage activities

	• The amount of any fees charged to your Schwab One® Account

	• The amount and yield on money market fund balances

It is your obligation to review your statements and receipts carefully, and to notify us promptly of any discrepancy 
between your records and transactions detailed on the statement.

All investments in this sample are hypothetical and are not intended to reflect the share price of any existing entity. Values and 
calculations may not be an accurate reflection of the transactions and balances. Examples provided are for illustrative purposes only and 
not intended to be reflective of results you can expect to achieve. All corporate names are for illustrative purposes only and are not a 
recommendation of, offer to sell, or a solicitation of an offer to buy any security.

The material in the gain/loss sections is provided for informational purposes only and is not intended as tax or legal advice. Please consult 
your tax advisor.
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